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Version Information
We've created this release to resolve issues identified in the Greentree Desktop 2018.2.0 package.
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Payroll

Internal Server Error Occurred When Submitting an STP Lodgement

We've fixed an issue where Critical Error 500 was returned when Greentree Desktop submitted an Single Touch Payroll (STP)
lodgement that included a terminated employee with an employment termination payment.

Reference:

Type: Bug

Release version: 2018.2.1

Error opening STP Lodgement Screen

Error 1090 no longer displays when try to open the Lodgements form under HR > Payroll when a lodgement contains errors.
The Lodgements form now opens as expected, and you can review and fix the errors in the lodgement.

Reference:

Type: Bug

Release version: 2018.2.1

STP Lodgement Rejected Because of Incorrect Timestamp

We've fixed an issue where the ATO rejected an STP lodgement because the timestamp of the lodgement (computed by the
Greentree server, which was in New Zealand) was not correctly adjusted to Australian Eastern Standard Time. The timestamp
was two hours ahead of the current time in Australia.

When a Greentree server is in a different timezone than the customer site, the server now applies the correct timestamp to
STP lodgements.

Reference:

Type: Bug

Release version: 2018.2.1

Period Start Date for an Update Lodgement Must Be in the Same Financial Year as the
Date of the Update

When updating an STP lodgement, the ATO rejected the update if it was submitted after the end of the period for the original
pay run. Greentree now uses the last day of the period as the date if the current date is after the end of the pay period.

Reference:

Type: Bug

Release version: 2018.2.1

STP Gross Amount is Negative when Employee Salary Sacrifice Exceeds 100% of the
Pay

We've fixed an issue in which the STP Gross Amount is negative when an employee's salary sacrifice is set to 100% of the
employee's pay, and allowance(s) are included. The ATO rejects any STP lodgements containing negative values.

Greentree now ensures that the STP gross amount is not a negative number.

Reference:
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https://www.ato.gov.au/forms/payg-payment-summaries--forms-and-guidelines/?page=6
https://help.myob.com.au/greentree/EducationCentre/help/gtdesktop/Greentree2018_2_0/desktop/Human_Resources/Payroll/prconfigsalsac.htm


Type: Bug

Release version: 2018.2.1
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