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First up, head to MYOB Academy.

Log in by clicking the green Login/sign up button in the top right.

Welcome to the walkthrough guide for the Partner Program learning on MYOB Academy –
we’re here to help you get started on your learning journey.

https://academy.myob.com/


Once you’re logged in, you’ll see your learning dashboard.

At the top of the dashboard you’ll
see banners for any exclusive
Partner Program certifications you
aren’t yet enrolled in.

Note: You’ll only see these banners when 
you’re not yet enrolled a the certification. 
Once enrolled, the banner associated with 
that certification will no longer display and 
you will access the certification under
Current learning

Click the banner for the certification you want to start.



If anything looks wrong or missing 
or you just need a hand, get in 
touch with us via the Contact us 
form under the Help menu



When you click a certification 
banner on your Learning dashboard,
you’ll be taken to the certification 
page.

Read through the provided 
instructions so you know what’s 
required to complete the course 
and receive your certification, then 
get learning!

Note: all ‘learning’ will open in a new browser tab. This requires popups to be enabled for the MYOB Academy 
site. If you’d like more information on how to enable popups, please click here.

https://support.thebigword.com/hc/en-gb/articles/115007453467-How-to-Enable-Pop-Up-Windows-in-Web-Browsers-


This is an example of the first 
page you might see when you 
open the learning.

Click Start Course to get learning.



When you’ve finished a topic, exit 
the learning by clicking Exit course 
in the top right corner of the page, 
or closing the browser tab.

Your progress will be saved, and 
you’ll be returned to the 
certification page.



Once you complete the learning 
and pass the required 
assessment/s, the next topic will 
appear.

Note: some certifications will have the
assessment/s embedded within the
learning, while others will have a separate
quiz on the certification page. Follow the 
instructions on the certification to know 
what you need to do!



If you don’t have time to complete 
the whole certification in one go, 
you can return to the certification 
from your Learning dashboard at 
any time.

Click the certification name under 
Current learning to pick up where 
you left off.



Already know the answers?

Our certifications allow you to 
skip straight to the assessment 
of a topic without reading 
through the learning - just follow 
the instructions to see how!

Tip: We recommend you DO review the 
learning, even if you feel comfortable with a 
topic, as the assessments are based on the 
learning provided and may trip you up!



Once you’ve completed all topics for the certification, you’ll see a message of congratulations

Your Credly badge will be in your email inbox soon!



When your badge is ready, you’ll 
receive an email from us via 
Credly, with a link to accept it.

Click the Accept your badge 
button to be taken to the Credly 
site.



Here, you’ll need to create a 
Credly account and claim your 
badge.

If you already have a Credly 
account, just click I have an 
account to be taken to the login 
page.

Note: MYOB have partnered with Credly as 
it is a globally recognised badging system 
and allows your customers to verify the 
legitimacy of your badge from us.



Once you’ve logged in, you’ll be 
able to accept your badge. 

Once accepted, you can share it, 
add it to your email signature, or 
embed a link to your badge on 
your website or social media 
pages.




