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First up, head to MYOB Academy.

Log in by clicking the green 
Login/sign up button in the top 
right.

Welcome to the navigation document for the MYOB Business Certification – we’re here to 
help you get started on your learning journey.

https://academy.myob.com/


Once you’re logged in, you’ll see 
your learning dashboard and the 
MYOB Business certification 
banner.

Note: You’ll only see this banner when 
you’re not yet enrolled in the certification.

Click the green Start your learning 
here! button to enrol.

If you don’t see this banner, 
please click Help and fill out the 
Contact Us form so we can help.



Once you are enrolled in the 
MYOB Business certification, 
when viewing your learning 
dashboard you will see the tiled 
panel you see in this screenshot, 
until the certification is complete.

Clicking the tiles will allow you to 
open any topic you have yet to 
complete.



When you click Start your learning 
here! from the dashboard, you’ll 
be taken to the first topic in the 
certification.

Click the pink Welcome to the 
Partner Program learning link to 
open the learning material for this 
topic.

Note: for all topics in the certification, the 
learning will open in a new browser tab.
This requires popups to be enabled for the 
MYOB Academy site.
If you’d like more information on how to 
enable popups, please click here.

https://support.thebigword.com/hc/en-gb/articles/115007453467-How-to-Enable-Pop-Up-Windows-in-Web-Browsers-


This is an example of the first 
page you’ll see when you open the 
learning.

Click Start Course to read through 
the material.

Note: If the new tab never loads, please use 
the Help menu to let us know via the 
Contact Us form so we can assist you.



Exit the learning by clicking Exit 
course in the top right, or click on 
any of the provided resource links 
to see more.

You can also close the browser 
tab to exit – your progress will be 
saved, and you’ll be returned to 
the topic page.

Note: All headings in the index on the left 
need to show a completion tick for you to 
be able to move on once you’ve left this 
page. 



Once you complete the learning 
and return to the topic page, you’ll 
see the next step appear.

Note: On the first topic only, you’ll need to 
acknowledge a notification about linking 
MYOB Academy accounts.
This is so future credits earned in the 
Partner Program are allocated to all your 
associated businesses.
If you don’t need to, or have completed 
linking your accounts, tick the box to 
acknowledge the notification and the next 
activity will appear.



You’ll now be able to click the pink 
Welcome to the Partner Program 
quiz link. 

Complete the quiz with a mark of 
80% or higher to move on to the 
next topic.

You will have unlimited attempts 
to pass.



At the end of the quiz, you’ll be 
taken to the summary page. 

Click Submit all and finish if you’re 
ready to receive your score, or 
Return to attempt if you’d like to 
update any of your answers.



When you pass the quiz, you can 
click Return to the course page to 
be taken back to the main page 
for this topic to move on.

If you did not pass you will need 
to click Finish review and then 
attempt the quiz again.

You will have unlimited attempts 
to pass.



When you return to the main 
page, you’ll now see that you’ve 
completed the topic and can 
move to the next.

If you would like to click the pink 
Give Feedback button we’re 
always happy to hear your 
thoughts.

You can provide feedback on 
each topic in the certification 
individually, so you can be sure 
we’re hearing you on each one.



If you do choose to leave 
feedback, you’ll be asked to rate 
the topic from 0 to 5 and be given 
space to comment on your rating.



On the homepage for each topic 
are some navigation buttons, 
found on the left side of the page. 

From here, you can move 
between topics, return to your 
learning dashboard, or click View 
certification to see a list of all 
topics in the MYOB Business 
certification.



From the View Certification screen 
you can click the green Launch 
course button to load any topic.

Topics in this certification can be 
completed in any order; though 
we recommend they are done in 
the order displayed.
The final topic requires that you’ve 
completed all the others.



If you don’t have time to complete 
the whole certification in one go, 
you can launch topics from your 
learning dashboard. 

The Welcome, Setting up, and Day 
to day tiles will expand to show 
any topics you have yet to 
complete. 

Click on a topic tile to launch that 
section of the certification.

Alternatively, access the progress 
list view of the MYOB Business 
Certification from your dashboard 
under Current learning.



Already know the answers?
Some topics will present you with 
a knowledge check first, so you 
can show you know your stuff.

Passing the check with a score of 
80% or more allows you to move 
on to the next topic straight away.

You will only have one attempt to 
pass this knowledge check

Note: on passing, you will be presented with 
the learning which you can view optionally if 
you wish. 



If you don’t pass the knowledge 
check, no worries!

Click Finish review, or Return to 
the course page to go back and 
work through the learning.



When you’ve completed the 
learning, attempt the second quiz.

You will have unlimited attempts 
to complete this quiz.

Once passed, you’ll be able to 
move on to the next topic, or give 
feedback.



Once you’ve completed all other 
topics, you can complete the final 
MYOB Business Certification 
topic. 

If you see the error shown in this 
screenshot, check all topics are 
completed on the View 
Certification page.

If they are, return to the final topic 
page in a couple of minutes – our 
system may just be taking a 
moment to update.



Check the box on the right to 
submit your results.

Congratulations! You’ve now 
completed the MYOB Business 
certification.

Your badge will be emailed to you 
shortly.



When your badge is ready, you’ll 
receive an email from us via 
Credly, with a link to accept it.

Click the Accept your badge 
button to be taken to the Credly
site.



Here, you’ll need to enter your 
details to create a Credly account 
and claim your badge.

If you already have a Credly
account, just click I have an 
account to be taken to the login 
page.

Note: MYOB have partnered with Credly as 
it is a globally recognised badging system 
and allows your customers to verify the 
legitimacy of your badge from us.



Once you’ve logged in, you’ll be 
able to accept your badge. 

Once accepted, you can share it, 
add it to your email signature, or 
embed a link to your badge on 
your website or social media 
pages.




